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Future and Goal

GENERATION Z 
They are Digitarian、They live in a technology-cantered lifestyle 

OBSERVATION 觀察與資料料蒐集
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Stress

GENERATION Z 
They are Digitarian、They live in a technology-cantered lifestyle 

OBSERVATION 觀察與資料料蒐集
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RESEARCH METHODOLOGY 
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WHO WE INTERVIEW 訪談對象

Students whom come from 
Different backgrounds 
Different education system 

 Different culture



WHO WE INTERVIEW 訪談對象

1 3 31
從鄉村到城市唸書 
Who moved from the 
country to a city to study

建中資優⽣生 
From the gift-talented  
class in CKHS

⼩小時寄宿學校

在美國唸書的⼤大學⽣生

不不同學科的⼤大學⽣生 
From different departments
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VOCATIONAL 
STUDENT

SENIOR HIGHT STUDY ABORD ASIAN 
STUDENTS

• Who studied in boarding 
school while young 

• Who goes to universities 
in America   



WHO DID WE ASK 訪談題⽬目

   

• Tell me more about 
yourself, where did you 
come from?  

• Could you briefly sketch 
something about your job / 
school life? 

• Why did you pick this job / 
chose this school?

• Is there anything that you don't 
like in you job / school life? 

• Have you ever used any pressue- 
relief product ? 

• Describe your using experience. 
• How do you deal with these 

unhappy things?
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INTERVIEW RESULT 
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EMPATHY MAP 訪談結果討論與分類類
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1.WHAT STRESS COME FROM? 壓⼒力力來來源
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1.WHAT STRESS COME FROM? 壓⼒力力來來源
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1.WHAT STRESS COME FROM? 壓⼒力力來來源
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2.WAY TO RELIVE STRESS 舒壓⽅方式
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2.WAY TO RELIVE STRESS 舒壓⽅方式
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2.WAY TO RELIVE STRESS 舒壓⽅方式
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ANALYSIS ＆ INSIGHTS & POV
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We found that this generation of young people is concerned 
about their own feelings and autonomy. The source of stress is 
often the feeling of losing control.

ANALYSIS & INSIGHT 分析與洞洞察
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ANALYSIS & INSIGHT 分析與洞洞察

TEAM 5

We also realized that while teenagers seek for self identification, the connection 
for intimate relationship is also needed— this helps them release their pressure. 



We also realized that while teenagers seek for self identification, the connection 
for intimate relationship is also needed— this helps them release their pressure. 

ANALYSIS & INSIGHT 分析與洞洞察

A certain extent of intimacy helps them feel safe while pursuing independence at the 
same time. TEAM 5



ANALYSIS & INSIGHT 分析與洞洞察

To them, simply solving problems and releasing their pressure isn’t enough. 
Intimacy and companion is the key to making them feel safe. 
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Summary What We Have Done 重點整理理
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Observation Interviews Insights

Defining the problem by 
by looking into ourselves 
and observing teenagers.

Interviewing people from 
different ages, background, 
and culture, to see different 
habits from different kinds 
of user.

Look for similarity and 
solutions for the issue 
by analyzing what the 
interviewees say.



What We Shall Do Next 下⼀一步
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CONVERGENCE TOPIC 

2ND INTERVIEW ON THE SPECIFIC TOPIC 

BRAINSTORMING AND STORYBOARD 



Thank you
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